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Course Outline
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m  Models 1: Market Environmental Analysis
®  Models 2: Consumer Behavior Analysis
] mﬁmmzﬁgnﬁyﬂ (Customer Analysis)
m  Models 3 : Target Based Analysis
® Models 4 : Customer Trend Analysis
®  Models 5 : Customer Insight Analysis
B n53lAsIEnLSEN (Company Analysis)
m  Models 6 : 7Ps Analysis
® Models 7 : PLC & BCG Analysis

®  Models 8 : Brand Analysis
B n153LATIE1UNTIaEY (Competition Analysis)

® Models 9 : Competitor Identification Analysis
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12 Models - Marketing Perspective
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Objective
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