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gn 1.0 5.0
e Human Centric » Hi tech & Hi touch

« Big Data, Al and Customer Gen
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(Customer Analysis Tools) .
A
« Life Stage « Life Style
e Customer Journey » Customer Network

e Workshop : Customer Journey

IndouliolunisnindugnulsanAn (Non-Customer Analysis)
» Tree Tier of Non-Customer Analysis
» Customer and Non-Customer Pain Point Analysis
o HI tech & NsfUn20&819vad Non-Customer Analysis
e Workshop : N1sh1 Pain Points
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